
Q&As 
 

Q:  When is the ward opening at Sheppey Community Hospital? 

A: The ward admitted its first patients on Friday 20 January 2023. 

 

Q: Who will be able to be cared for at Sheppey and how will they access the service? 

A: The unit will provide acute frailty care – ‘acute’ means the level and quality of care you 

would receive on a ward within Medway Maritime Hospital. Patients who have entered the 

main Emergency Department at Medway will be transferred to Sheppey if appropriate once 

they have been assessed. They will be assessed based on their clinical condition and where 

they live (patients who live in Sheppey or Sittingbourne will have priority). We expect in time, 

once the service is established, that the unit may admit patients directly by referral from their 

GP, avoiding the need to go to the Emergency Department at Medway Maritime Hospital 

first.  

 

Q: Will patients from Medway be able to go to the Sheppey unit? 

A: Frail patients from Medway will primarily continue to be cared for within Medway Maritime 

Hospital. However, suitable patients from Medway may well be cared for at Sheppey if there 

is spare inpatient bed capacity.  

 

Q:  What care will frail patients from Medway get at Medway Maritime Hospital?  

A: Frail patients from Medway will be looked after in five designated frailty inpatient wards 

and through the Frailty Assessment Unit. The Trust also runs the outpatient Rapid Access 

Clinic for the Elderly   and it is hoped that we will be able to provide a similar service for 

Swale in the near future.  

 

Q: How many staff will the Sheppey unit have and what level and specialism of care will they 

be able to provide? 

A: Staff currently working at Medway Maritime Hospital will transfer to Sheppey Frailty Unit.  

Nursing and medical cover will be provided 24 hours a day, seven days a week. 

 

Q: What happens if frail patients at Sheppey need further hospital services, or emergency 

care that is not available at Sheppey Community Hospital? 

A: Sheppey Frailty Unit will be equipped and staffed to provide a high level of specialist 

geriatric medical care for frail patients. Any diagnostic tests needed, such as screening or 

other procedures, will be carried out at Medway Maritime Hospital before the patient is 

transferred to Sheppey. Patient care will be overseen by a Consultant Geriatrician. If further 

specialist care is needed that is not available at Sheppey, the patient will be transferred to 

the Frailty Assessment Unit at Medway Maritime Hospital.  



 

Q: Can frail patients from Sittingbourne and Sheppey choose to go to Medway Maritime 

Hospital instead of Sheppey Community Hospital if they prefer? 

A: On arrival in our Emergency Department, the patient will be assessed by our ‘front door’ 

Specialist Frailty Nurses and a Consultant Geriatrician. Transfer to Sheppey Frailty Unit will 

considered if the patient is clinically suitable and if they live in Swale. A discussion with the 

patient and the clinical team will then take place. We expect that most Swale patients would 

prefer to be treated and cared for closer to home if this is an option.  

 

Q:  This will create additional capacity at Medway Maritime Hospital. How will this help other 

hospital patients this winter? 

A: An additional 18 beds will be opened at Medway Maritime Hospital. This will increase the 

number of beds available for elective surgery. The Trust is working hard to reduce the 

amount of time people wait for surgery, which has unfortunately grown longer as a result of 

the Covid -19 pandemic, and these additional beds will help us treat patients who have been 

waiting for longer than we would like, more quickly. 

 

Q: Is this anything to do with the proposed Urgent Treatment Centre that has been talked 

about for this site? 

A: No, The proposed Urgent Treatment Centre on the Sheppey Community Hospital site is 

entirely separate. However if this does open with the services we expect it to provide, then 

the additional diagnostic services on-site will benefit patients on Sheppey Frailty Ward. 

 

Q: What consideration have you given to Sheppey’s remote location and the fact that some 

people (family, carers) may have to use public transport, which is limited, to get to the 

hospital to visit patients? 

A Patients will be admitted to Sheppey Frailty Unit based on clinical need and where they 

live, with priority given to patients from Sheppey and Sittingbourne. This should make it 

easier for Swale residents to visit their loved ones, cutting out longer travel time to Medway. 

The Sheppey Community Hospital already provides inpatient rehabilitation care on Harty 

Ward and this is very well received by the local population. In addition, there is free parking 

to all visitors and the hospital is served by local bus routes.  

 

Q: How easy will it be for family and carers to visit patients in the Sheppey ward? Do you 

know what the visiting hours will be? 

A: Visiting times are 2-4pm and 7-8pm.  

 

Q: The Sheppey Community Hospital does not have a mortuary. What happens if this 

service is needed? 

A:  The Trust has arrangements with local funeral directors.in line with the current process in 

place for Harty inpatient ward. 



Q: Is this a permanent move or a short term project? 

A: This is a permanent move. Depending on demand, it may be expanded in the future to 

provide additional capacity and closer working with GPs who have a special interest in 

frail/elderly care. 

 

Q: Has there been, or will there be, a public consultation? 

A:  The Trust has actively engaged with stakeholders and the local population through 

targeted messages to interested and community groups; social media and engagement 

stands within Sheppey Hospital. The move was scrutinised and supported by Medway 

Council in its statutory role. There is no change to the care that is provided for frail elderly 

patients from Medway – they will continue to be cared for as they always have in our 

specialist frailty settings in the Medway Maritime Hospital site. Therefore, there has not been 

a need for a public consultation. 

 

Q: Is there a contingency plan for when both bridges to the Isle of Sheppey are closed and 

there is no road access on or off the island? 

A: All services at Sheppey Community Hospital work under a single Emergency Response 

plan so that our actions in the event of an emergency are coordinated. The plan covers 

multiple possible scenarios. 

 

Q: When patients are ready to leave Sheppey Frailty Unit, if they still need hospital care, will 

they be able to go to Harty Ward so they remain on the same site?  

A: We expect most patients from Sheppey Frailty Unit to either go home or go to a nursing or 

care home when they are discharged. If rehabilitation is required patients are able to transfer  

to Harty Ward if there is capacity and if it is clinically appropriate for them to do so. 


